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Disclaimer @ ‘

This presentation contains certain forward-looking statements based on information obtained by
the Company from internal and external sources. It is subject to known and unknown risks and

uncertainties that could cause actual results differentially from those unexpected or implied by

such statements.

Except as required by law, we undertake no obligation to update any forward-looking statements,

whether due to new information, future events, or others.
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The Leader in Taiwan’s Information Services

Company Name

Trade-Van Information Services Co.

Industry
Chairman
Stock Symbol
Capital

Branch Offices

Information software
Chang, Lu-Shen
6183

NT$1.5 billion

Taipei, Taichung,
Kaohsiung, Shanghai

\\‘\”‘

Shareholding
Structure

Sales, Customer service,
Business planning16.52%

Government
agencies

Individuals

Others

TRADEVAN Financial

institutions

Foreign institutions and
foreigners

666

employees

63.36% el

technical staff

Over 4% salary raise for 7
consecutive years
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TRADE-VAN

36.11%

30.27%

27.01%

5.73%

]0.88
%

36.11%

MOF Shareholdings



Major Milestones

Trade-Van Information

Services CO. founded
'Y

>

<

THADE-VAN

* Cloud Service launched
* Taichung Operations Center established for

Iélxs:ﬁg r?gnesl\}lg(rzli((et EZWay Real Name epic_jen_1ic Prevent_ion and economic
. Verification service revitalization projects

launched

 Awarded the epidemic prevention medal by the
president ]

Established Kaohsiung office

e-Tax Refund for Foreigners
System launched

®
1996 1999 2000 2005 2007 2011 2013 2016 \/
. /
e-Tax System First Over-the-counter ) ]
launched Information Network CPT Single Window EZWay APP launched
Company in Taiwan launched
® 1990 The Cargo Clearance Automation o
Planning and Promotion Task Force Established Taichung Office
established

1994 Ocean/Air Cargo Clearance Automation
System launched

Build up e-Government
(B2G)
1996-19994F

Business Digital Transformation (B2B)
2000-20165F

 e-Tax Web Version
* Real Name Verification
* Cloud Security Products

* Culture Points

* NT$ 6,000 Universal
Cash for All case

* Lucky draw for foreign

I . tourists
NN\ N\ \
/ / / / /
/ / / / /

* The board of directors approved the Taichung
cloud computer room construction proposal
* Multi-Payment service launched i

* The board of directors approved the new
generation data center investment case

« Establishment of Trade-Van Sustainability
Committee

* TIPS level A

 Consumer members exceeded 5 million

Innovative Transformation, Epidemic Prevention and Economic Revitalization

(B2C)
2017-NOW



@@

Business Scope

T@ADE-VAN _
Robotic
Process
Automation
OCR Image Government
Recogniion Agencies
(73]
&
e-Invoice
3 Integrated CIOl.jd
= Services Service
(7]
]
m Payment Private
Service )
Enterprise

Mobile
Application

Consumer : :
Customs domain Emerging Service

Service service Transformation



Combine Emerging Technologies, Expand and Improve Service Value @

®
TRADE-VAN
PP Customs Clearance P> Government Information Service
Customs Clearance Land Administration
Customs clearance transmission/ e-Tax
vaIue-aqded services, EZWay Food and Drug S afety
declaration entrustment
» e-Commerce » Emerging Service
e-Invoice Information Security Integrated Cloud Service
Service
Supply Chain Information security offensive and
Integrate retail and electronic defensive exercise, talent cultivation.
industry’s supply chain o
management platform. AloT Application Multi-payment
Retail customer analysis, APAY medical payment,
e-Market Real-time container status EZWay customs duty
Create a service platform for monitoring, _ payment, TVicar car
enterprise procurement and Intelligent Warehousing inspection payment
project contracting.
8




The Best Partner for Major Government Services: Fast and Dedicated @
A Innovative application of local tax

TRADE-VAN
Intelligent Tax 1+ Service for bonded operations

Ministry of Environmental '+ Mobile Tax Filing 3.0, attachment upload .
Transportation and Protection

Communications Administration

Project Type

* Intelligent Resume and Intelligent Customer Service
Intelligent Application « Intelligent monitoring of food big data
* Big data and public sentiment analysis

1» eMask Ordering System

M i n iStry Of * Application System for Export Permit of Facial Mask
. '+ SMS Contact Tracing System

FI nance i+ COVID-19 Vaccination Registration and Reservation

i System !

Epidemic Prevention and Triple Stimulus Voucher, Quintuple Voucher Platform, ;
P . . ' ARTS FUN NEXT Vouchers |
Economic Stimulus

_______________________________________________________

_______________________________________________________

i+ Culture Points
1+ NT$ 6,000 Universal Cash for All case
i+ Lucky draw for foreign tourists



Outstanding Performance: Excellent Value-added Service Center @

TRADE-VAN
o )
. v | -
1L | e | O°
| == i i Filing System | H Line@, print . t
) ' Financial | oo Prize Winning = LIN€@, printin convenience store,
Value-added centers ! gystem ' Filing of input/ output via Syst SMS notification
approved by the MOF S ; ystem
"""""" - Electronic Media and
—— \ business tax examination
|| g S
- I
| | T e -
Invoice issuance/ | Issuance | TradeVan Ellnvolcolptattorm Printing Print in time, provide many
credit note/ void | System 4 ) System printing layouts

= Trade-Van was awarded "2022 and 2023 Excellent Value-Added Service Center" by the Ministry of Finance, the only one in the country to
receive this honor for 2 consecutive years.

= More than 930 million electronic invoices were uploaded on the e-invoice platform in 2022, serving more than 6,000 businesses.

= Trade-Van electronic invoice service saved about 1.874 billion sheets of A5 paper for the earth during 2022, and the height of the reduced paper
is about the same as that of 369 TAIPEI 101 Building.

10



Outstanding Performance: Continue to Improve Corporate Governance @

TRADE-VAN

I/ 1sot14067 O JI cmi2oLs

The first information service provider in ‘
Taiwan to pass the ISO 14067 Carbon

Improve  the  product and service
4 development process. Effectively refine
product development, supplier selection and
management, and internal/external service

Footprint Verification (electronic invoice
implementation service & EZWay)

delivery and management.

TIPS Level A
Bl isota001

Strengthen the management of intellectual O ‘ ‘ ‘ II ISO Certification

property and environmental protection
systems, effectively reduce operational
risks, and enhance management value and }
corporate/organizational image through

Systematic and standardized management

Continued to improve information services,
4 information security, cloud security, personal
data, and privacy management to ensure
service quality and safety by regularly
inspecting 1ISO17025, 1ISO20000, 1ISO27001,

regulations.

Top 6%-10% of the listed companies

II Corporate Governance with a market value between NT$5 SO0, 10250 i IS0,

Evaluation Billion and NT$10 Billion p




Service Capacity and Numbers v,

TRADE-VAN

Customs Clearance m Tax Information Security |
Transmitted Uploaded mr=m.  Filed — Blocked
69.5 million 930 million — — — 5.07million s 13.2 billion
Import/ export e-invoices to SSMEEEEC ndividual Income g [nformation
declaration 2022 Cloud /2022 Tax through security attacks

internet /2023 0
Accumulated eMarket Closed
5.54 million 1.62 million Property Insurance
EZWay account deals 2022
registered /2023 Compulsory Electronic
E7W = auto liability Insurance Policy
ay insurance 1z

declaration Retail Supply 100% 20‘212 million
entrUStments 38 Logistics channels market share
and real-name 9.000 )
verification ST e L a Serving more than 60,000 government and corporate clients
/30%2-1 million = The total number of Consumer members exceeds 5 million
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2023 Strategy an

Technology Servitization, Application interdisciplinary

Improve service efficiency and va
Expand information security servi
capabilities

Digital Value-added Integratio
Service

= Digital value-added ecosystem

Integrate cross-border e-commerce
and logistics services, create one-
stop service.

Promote Payment Service

APAY medical payment, EZWay
customs duty payment, TVicar car
inspection payment.

Continue to increase application
fields and payment methods.

<

TRADE-VAN

d Business Development

Promote Innovative Intelligent Applibation

= Cloud Structure Service
Build a new generation data center and launch multi-
cloud products

lue
ce items and

= AloT Application
Develop OCR graphic recognition and image

recognition, strengthen AloT patent layout
n

Optimize Operational Efficiency

= Organization and Talented Person
Improve employee benefits and diversify
recruitment channels

= Digital Optimization
Refine various systems

Integrate customer needs in various
fields and promote information

security products and services




Interdisciplinary Application - Expand the Commonality of AloT Services éﬁl

TRADE-VAN

____________________________________________

____________________________________________

: . . N . - !
Large eventintegration | -G < | Cargo volume verification |
plattorm P D T Sy
oI e 5 People Flow 5 Real-time monitoring of

. People flow recognition | . container trucks

Recognition ...

for retails
““““““““““““““““““““““““ . Government Intelligent
Application Program
_ i AloT : Soil real-time tracking |
A Application g system
Drug image recognition OCR'"
e | Ima e ennee®’ .
Receipt recognition Recogf"ition 1 Continue to strengthen AloT patent layout
1 Has a number of AloT-related patents such
Intelligent monitoring food | as identity recognition system, vehicle seal,
safety ] warehouse management system, etc.
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Technology Servitization: Assist Customers in Digital Transformation @
Wlth CIOUd TEChnO|Ogy TRADE-VAN

Expand carbon reduction from the source, build a new generation data center, and work with
customers to support the government's 2050 goal of net zero emissions.

Developmen

Directions Integrate cloud technology providers, provide diversified and complete one-stop cloud services,
and reduce customer implementation costs.

dentity Cloud \

Personal Data Protection

Backup Cloud

- ( Operation maintenance Desktop Cloud
RPA Ci
= Consuing -_'_-_ l_:_:!-_'_-_-'_l:'_lz-' ________ Sloud
8 | . * ISO 27001 Information security Mgmt. i Tax Bill Cloud
E LHMENIEETGVAICIIA | - |SO 27701 Privacy Information Mgmt. i
$ e 1ISO 27017+1SO 27018 i storage Cloud
Customized service Cloud Information Security and :
D
|
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Enhance Service Effectiveness: Expand Payment Application Scenarios @

TRADE-VAN

Client ~ sysenm  TradeVanPaymentPlatform
Convenient @-—% .
store barcode =

Virtual

APAY Medical Payment account Tl IDACC (s
“ I —
\ Businesses TVicar Car Inspection Payment W ACH/eACH C_{

Land Administration :
.. Transcription Payment Credit card (@ P“:;m?‘t g F,;:?
. Consumers B

v Large event platform : =%
I Taiwan Pay (—_hise JKOPay (Il e
\ J U >

® Passed PCIDSS Level 1 security certification to establish a safe, convenient and reliable
payment transaction environment.
® Payment integration, system connection, multi-payment methods.

® APAY has been applied in China Medical University Hospitals, Changhua Christian
Hospitals, Kaohsiung Veterans General Hospital, Tungs' Taichung MetroHarbor Hospital
and other large medical institutions, .

] EZWay Customs Duty Payment
IIIIf Government y y Pay




Pioneer of Carbon Reduction

Cloud e-Invmcg‘

From 2015 to 2022, the car.B.on
footprint of 36,300.52 metric tons Diait |
of paper was reduced, a_r'ld the Igl d

height of the reduce e Value-

added

REGIOLS €-InvoiCe, CT0SS-DOrdC Ry | z?‘%’? ’ N 1 ) Implemented fnultiple payment methods
Praceshingisaty cos rea o : 1 e ' = | i in private car inspection agencies,
authentication, pre- entrustment) Electronic ok k..j,e* 3N 3 . ! taking into a Qc e vironmental
operation process to reduGe carbon g G R - T protection arid epidemic prevention.
emissions. ¢ Fa i :
_ /‘.'\ \ -
BoniGO Counter Yard System ' S~
% \
Save the driver's, waiting time, the N
i . : ~ ’
idling fuel consuniption of container . -

trucks, and carbori\ emissions, and
promote the electronk; of the entire

operation. ‘ 5 Reduce paper pri and transmission
SENT CIoud’Services Vehicle flow, Logigﬁés and Warehousing Applications

Expand carbon reduction from *the source,
build a new generation data center ‘and work
with customers to support the governtnent'
2050 goal of net zero emissions. o

Cargo volume verif' E:ation vehicle monitoring.
Reduce the risk of picking up unreleased goods and
promote ejet:tronlc operation.

. o
+*



TRADE-VAN

Financial Results

Hsieh, Wen Ching
Deputy Manager




Annual Operating Results <

®
TRADE-VAN
Unit; 1000NTD

_fem 20 |22 a2 Yo

Revenue 1,899,439 2,234,098 2,268,772 2%
Gross Profit 757,761 907,023 989,255 9%
Operating Profit 421,316 515,988 553,414 %
Pre-Tax Income 419,947 525,594 574,115 9%
Net Income 337,210 425,662 464,093 9%
Earnings Per Share 2.25 2.84 3.09 9%

Cash Dividends 1.81 2.05 2.50 22%
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Consolidated Balance Sheet (Summary) <

TRADE-VAN

Unit: 1000NTD

2022/6/30 2023/6/30
Accounts Amount % Amount %
Current Assets 2,017,646 59% 2,188,683 61%
Non-current assets 1,429,503 41% 1,374,770 39%
Total Assets 3,447,149 100% 3,563,453 100%
Current liabilities 976,656 28% 1,015,989 28%
Non-current liabilities 161,606 5% 145,575 5%
Shareholders’ equity 2,308,887 67% 2,401,889 67%
Total liabilities and equity 3,447,149 100% 3,563,453 100%

20



First Half-year Consolidated Operating Performance

Revenue (NTD in thousands) Gross Profit (NTD in thousands)
1,148,476
1,023,303 1,050,733 SER A 486,686
431,433
2021 H1 2022 H1 2023 H1 2021 H1 2022 H1 2023 H1
Net Income (b inthousands) EPS (NTD)

287,002

250,865

219,911

2021 H1 2022 H1 2023 H1 2021 H1 2022 H1 2023 H1

<

THADE-VAN
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Consolidated Revenue Categories Report

<

TRADE-VAN
0%
Electronic Data Exchari% 0%. 2021 H1 0% 2022 H1 2023 H1 y
Services % 0% 1% 0% 0% 1% 1% 0%
Project Contract N\K
Rent Revenue ‘
Equipment and
" Facilities Management 45% 43% 48%
m Sales Revenue
53% 56% 50%
m Others
. Electronic Data Project Rent Equipment and Sales
Unit: 1000NTD . ) Facilities Others
Exchange Services| Contract Revenue M Revenue
anagement
2021 H1 463,293 543,829 8,621 7,544 5 11
2022 H1 492,846 639,855 9,300 6,457 6 12
2023 H1 506,702 524,744 9,574 9,691 5 17
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Important Financial Indicators v,

TRADE-VAN

Debts Ratio 33.28% 33.02% 32.60%
Current Ratio 194.77% 206.59% 215.42%
Quick Ratio 188.91% 199.10% 207.93%
Profit Margin 21.49% 24.99% 23.88%
ROA 6.85% 7.85% 7.20%
ROE 9.98% 12.36% 10.30%

% Stable debt ratio control, showing a strong capital structure
% Current ratio and Quick Ratio maintains healthy
% Although ROA and ROE have decreased slightly, the company's
assets are still effectively used, and its profits remained stable 23



TRADE-VAN




AAAAAAAAA

THANK YOU

Thank you for supporting Trade-Van!




